
BEFORE

THE PUBI. IC SERVICE Cozr~ISSION OF

SOUTH

CAROTID

INA

DOCKET NO. 97-202-C — ORDER NO. 97- 912

OCTOBER 23, 1997

IN RE: Residents of Nayo, South Carolina,

P e 't i 't i 0n. e r s,

vs

Chesnee Telephone Company and
BellSouth Telecommunications„ Inc. ,

Respondents

) ORDER
) ON PETITION
)

)

)

)

)

)

)

)

)

This matter comes before the Public Service Commission of

South Carolina (the Commission) on the Petition of the residents

of Nayo, South Carolina and surrounding areas. The residents

state that they want local exchange telephone service from

BellSouth Telecommunications, Inc. (Bel.lSouth), and not from

Chesnee Telephone Company (Chesnee) their current service

provider.

Accordingly, a hearing was held on August 28, 1997 and

October 15„ 1997 in the offices of the Commission, with the

Honorable Guy Butler, Chairman, pl es I d1ng„ Four of the residents

made presentations before the Commission, with several other

residents being present on August 28, 1997, rest of the

hearing was held on October 15, 1997, wherein the Respondent
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state that they want local exchange telephone service from

BellSouth Telecommunications, Inc. (Bel!South), and not from
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October 15, 1997 in the offices of the Commission, with the

Honorable Guy Butler, Chairman, presiding° Four of the residents

made presentations before the Commission, with several other

residents being present on August 28, 1997o The rest of the

hearing was held on October 15, 1997, wherein the Respondent
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companies made their presentations. Chesnee was represented by N.

John Bowen, Jr. , Esquire and Joe Nattox, Esquire. Chesnee

presented the testimony of Phyllis L. Henderson and Steven

Neltzer. BellSouth was represented by William F. Austin, Esquire.

BellSouth presented the testimony of Judy Nell Chambers.

The residents testified that they were generally dissatisfied

with the service provided by Chesnee. The complaints ranged from

allegedly taking Chesnee 18 months to move a telephone pole to

being charged $22. 50 for a Spartanburg telephone book. The

residents also complained of limited local service, and that many

of their standard calls turned out to be long distance calls

instead of local calls.
Phyllis Henderson, corporate secretary to Chesnee,

testified. Ms. Henderson described the network and services

available from Chesnee, and gave an overview of the Company.

Steven Neltzer of John Staurulakis, Inc. a telecommunications

consultant testified also for Chesnee. Neltzer outlined the data

prepared by him detailing the revenue impact if Chesnee was to

implement an Area Calling Plan {ACP) throughout the Greenville,

South Carolina Local Access Transport Area {LATA). Meltzer noted

that Chesnee was continuing to study various options for extended

calling in an effort to develop an optimum plan that will benefit

a large portion of its customers while not having a large

detrimental effect on the Company. Accord. ing to Meltzer, a

proposed plan will be filed with the Commission within sixty (60)

days.
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Judy Nell Chambers of BellSouth testified as to BellSouth's

position in this matter, which was that the Local Exchange Company

(LEC) boundary lines not be moved to allow BellSouth to serve the

residents of Nayo and surrounding areas. According to Chambers, a

change in the boundary lines would cause BellSouth to duplicate

services and facilities already constructed and maintained by

Chesnee.

We have examined the evidence in this case, and, while we are

sympathetic to the residents, we hold that the LEC boundary lines

must stay as they are, to avoid duplication of service. However,

we note that Chesnee witness Neltzer states that a proposed ACP

will be filed with the Commission within sixty (60) days. If
appropriate, such a plan would at least increase the calling scope

of Chesnee's customers. We hereby order Chesnee to file said

optional plan within a sixty (60) day period of its receipt of

this Order. We will be examining the ACP when it is filed to

ensure that the plan aids the Mayo resident in increasing the

range of his or her' calling. The remainder of the Petition is
dismissed.
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This Order shall remain in full force and effect until

further Order of the Commission.

BY ORDER OF THE COMMISSION:

Chairman

ATTEST:

Q~ Fv'
Executive K rect or
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